	[image: image1.jpg]Sgra}thcona
ounty





	Streetlight Maintenance Work - Request
                                                                                 SM-2010-


Transportation & Agriculture Services, 370 Streambank Avenue, Sherwood Park, AB  T8H 1N1
Phone  780-417-7100  Fax  780-417-7109

If you notice a malfunctioning streetlight, either complete this form below, e-mail us at TASREC@strathcona.ab.ca or give us a call at 780-417-7100, Monday to Friday, 8:30 a.m. to 4:30 p.m.  Streetlights are generally repaired within 10 business days by the County’s maintenance contractor.

Streetlights on unassumed streets, generally in areas still under construction, are maintained by the developer.  Contact your builder or developer, if you have a concern with a light on an unassumed street.

Please complete the following:

1. What is the nature of the problem?  (please select one or more of the boxes below)

	 FORMCHECKBOX 
  Single light out
	 FORMCHECKBOX 
  Light is flickering

	 FORMCHECKBOX 
  Multiple light outage
	 FORMCHECKBOX 
  Light turns on and off

	 FORMCHECKBOX 
  Light is on 24 hours (on during the day)
	 FORMCHECKBOX 
  Hanging or broken light fixture

	 FORMCHECKBOX 
  Damaged streetlight pole
	 FORMCHECKBOX 
  Broken glass

	 FORMCHECKBOX 
  Wires are exposed
	 FORMCHECKBOX 
  Other problem

	 FORMCHECKBOX 
  Trees are blocking lights
	      (Please specify)                         


2. What is the location of the problem you are reporting?

Address       

3. To help us further identify the location of the streetlight needing repair, please provide further details about the location (i.e. near or opposite a house, signs, fire hydrants, newspaper boxes, etc.)
     


     



     

If you would you like us to provide you with follow-up information about your work request please provide the contact information you would like us to use (optional):

First name       
Phone
780-              or        email address       
 Office use only
 Forward maintenance request       FORMCHECKBOX 
 no      FORMCHECKBOX 
 yes 
	 FORMCHECKBOX 
 Fortis
	 FORMCHECKBOX 
 Can-Traffic
	 FORMCHECKBOX 
 Neighbourhood developer


Collection and use of personal information
Personal information is collected in accordance with section 3 of the Municipal Government Act and section 33(c) of the Freedom of Information and Protection of Privacy Act (FOIP) and is protected by FOIP. It will be used to follow up with your concerns while assisting in the resolution of streetlight maintenance. If you have any questions about the collection and use of your information, contact Traffic Support Services at 780-417-7100.
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